
 

CRO are proud to have operated in partnership with the Forum of Private Business (FPB) for some years. The FPB is a not-for-
profit national business support membership organisation established since 1977 with a membership numbering in the 
thousands of businesses across all sectors. Your membership will entitle you to a vast range of business support services, 
access to business helplines and cost saving packages. 
 
Support and protection 
 
o Comprehensive legal protection insurance offers tailored cover and support for you and your business, backed by a 

24/7 expert legal advice helpline. 
o Peace of mind that you are equipped to deal with the ever-changing rules, procedures and legislation affecting your 

business, leaving you to get on with what you do best. 
o Unlimited support from an expert, in-house business helpline, on hand to provide practical business guidance, 

employment law, health and safety, marketing and business development advice. 
o Advice and legal expense protection for tax investigations and disputes. 

 
Giving your business a voice where it counts 
 
o The FPB lobby and influence policy on your behalf, and take your views directly to the decision makers in 

Government. 
o The FPB has the presence where it matters to make sure your voice is heard and they have been recognised as a voice 

for small businesses for almost 40 years. 
o Sick pay changes and late payment policy changes are examples of recent successes in securing positive changes for 

small business owners. 
 
Business savings 
 
o The FPB can find the best deals on the market for your business across a range of essential services that could more 

than pay for the cost of your membership over a year. 
 
Business growth 
 
o Free downloadable guides and business resources; key topics include marketing, health and safety and credit control. 
o Straightforward online marketing advice from our in-house experts on a range of subjects including PR, social media, 

SEO and direct marketing.  
o Free support and advice to help you find the right type of finance. 
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